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BBA125: Personality Development And Professional Skills

OBJECTIVES: Today's business context requires adaptation to change through acquisition of new
skills and abilities to seize opportunities and improve productivity. This course deals with_personality

development, creativity skills, ethics in business and help students to acquire a range of ategies
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and other skills for enhancing their professional effectiveness.

Interpersonal Skills: Components of self-concept, fa ff&tmg self-concept, self
management techniques, forms of interpersonal relations mpetenc1es and enhancing
interpersonal skills.

Improving Personal Skills: improving roblem solving skills, creativity

skills, listening skills, time management skills.

Career Development: Public spe esentation skills, group discussion types of
group discussions, tips for success icipation in GD, job interviews and it's types,
preparation and do’s and don'ts fo iew, Resume writing and job application.
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@ROFESSIONAL SKILLS

Team Buildi gotiation Skills: Team development, conflict resolution and team
behaviours, co guidelines for successful negotiation, leadership skills, trends in
leadership

Worlﬁre, Ethics and Stress Management: Meaning and learning organizational
culture, work environment and ethics, sources of stress and ways to cope up with stress, need

and importance of capacity building, zones of learning and strategies for capacity building.

Non-Verbal Communication : Work Place Etiquettes: Personal appearance, posture and

gestures, facial expressions, conduct at the work place, telephone and email etiquettes.

NOTE: The question paper will include short case studies in Section — A.



